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ARIS 5.3.1: PROBATION OR SUSPENSION OF
CERTIFICATION

Purpose

This procedure defines the guidelines for placing a client’s certification on probation or suspension
of the certification.

Procedure

ARIS reserves the right to place the client’s certification on probation or suspension the certification at
any time during the three-year certification period.

1. Probation

Client certifications may be placed on probation for a limited period at the discretion of the operations
manager based on the circumstances listed below:

0 Surveillance indicates one or more major non-conformances to the standard

0 Corrective actions not implemented within the agreed upon time scale
(see ARIS 5.2.1 section 14)

[ Misuse of the certification/accreditation marks not remedied to the
satisfaction of ARIS.

[ Violation of AB and or ARIS Procedures

\ Nonpayment of invoice within 30days
) Audit date is over 30 days past due

ARIS shall notify the client of the probationary status and shall make every effort possible to allow
the client to take appropriate corrective action once placed on probation. However, if the client fails
to do so within the agreed upon time, ARIS shall proceed with suspension of the client’s certificate.

2. Suspension

ARIS may suspend a client’s certification if probation is not properly addressed, or the client falls
into one of the following situations:

[] Nonconformance is of a serious nature client cannot or will not conform to
modifications to meet the standards requirements

0 Client ceases production of the product, process or service to which its scope applies
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0 Financial obligations not met by client
0 Bankruptcy or liquidation by the client
0 Failure to meet audit schedule

If the clients facility is shut down for four (4) to six (6) weeks ARIS could postpone the on-site visit if
the client notifies ARIS on clients letterhead prior to shut down. However, the first surveillance and
re-certification visits must take place as scheduled. The client may wish to voluntary suspend itself
(voluntary suspension) for up to six months but the client cannot promote itself as being certified. The
managing director shall notify the client, via email, of ARIS’s official suspension of the client’s
certificate(s) of approval.

The managing director shall request that the client discontinue use of all advertising material that refers
to certification and destroy the certificate(s) of approval. ARIS reserves the right to publish in
whatever manner if feels appropriate, the withdrawal of a client’s certificate(s) of approval. At a
minimum, ARIS’s list of registered clients shall be amended and the client’s name and scope be
identified as to the clients status. We will inform publicly in our website.

3. Reducing the Audit Scope

ARIS reduces the client's scope of certification to exclude the parts not meeting the requirements, when
the client has persistently or seriously failed to meet the certification requirements for those parts of the
scope of certification. This reduction has been recorded in audit report if applicable.

Any such reduction shall be in line with the requirements of the standard used for certification.

4. Withdrawal

This is a voluntary quit by the client. If the interest parties of suspended/withdrawn/reduced clients
requests us about status of certification of client's management system we will state correctly to them
as per a formal letter.
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