Quality Policy

ARIS's goal is to provide the highest management systems assessment so that our clients are recognized
as the industry standard for excellence. We will distinguish ourselves through dedication to improving our
client’s management systems. We understand the importance of impartiality and conflict toward
improving our clients” management systems. We understand the importance of impartiality and conflict of
interest to ensure the objectivity of our certification activities. We will foster development relationships
with the clients. We serve to achieve client satisfaction. Our logo shall be perceived as a symbol of quality
and excellence. We recognize that our services at ARIS will continue to be in demand in Iran, Middle
Eastern, and international markets and gain increasing market shares only if they are provided to
customers with:

> A high level of quality for every service execution.

> Timely delivery for every service execution.

> Imparting expertise, independence/impartiality, and an international reputation for
excellence of service for every service execution.

> Committed to continual Improvement with the approach of the execution of improvement
projects.

We will strive to achieve, and exceed all the above in every committed service. We provide to our
customers and other interested parties. ARIS recognizes that consistency in the application of standards,
and requirements is fundamental to a successful certification program. The application of this quality
policy is a key criterion of our success. We will maintain a quality assurance basis to consistently develop,
document, and update the quality requirements based on related international standards. Top
management's support, and commitment for understanding, implementing, updating and maintaining of
our quality policy and its objectives in the all level of organization and service execution.
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